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IN THE CLAIMS: 

Please amend the claims as indicated. A complete set of the claims is included below, 
reflecting added subject matter (underlining) and deleted subject matter (strikethrough), as well 
as the current status of each claim. This listing of claims will replace all prior versions, and 
listings, of claims in the application: 

1-28. (Canceled) 

29 (Currently Amended) A process for controlling operations of an interface with a 
telephonic communication system including remote terminals for individual callers, wherein 
each of said remote tenninals comprises a telephonic instrument including voice communication 
means and digital input means in the form of an array of alphabetic numeric buttons for 
providing data and wherein said telephonic communication system has a central capability to 
automatically provide call data signals indicative of called number identification data (DNIS). 

said process including the steps of: 

receiving said call data signals indicative of called number identification data 
automatically provided by the communication system (DNIS) including a called number 
dialed by individual callers to select a specific operating format fi-om a plurality of 
operating formats within said operations of the interface and identification signals 

relating to the callers; 

selectively providing verbal prompts to callers in accordance with said specific 

operating format based on the identification signals; 

receiving data entered by the callers from said remote terminals in response to 
said verbal prompts wherein at least certain of said data also serves to identify the caller, 
and .■.M>.....V at least ;|f«rll one group of eallersdjl for »hich said certam 

dau properly comprises a precise number of digits that always total a specific partrcular 
numerical value; 

providing a database computer to store received data tor callers to update callers 
files that maintain a historical record for each caller, the received data stored in a fonn 
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having an identifiable relationship to each caller and for use in subsequent processing, the 
database computer including verification means for credit verification of said callers, in 
accordance with said specific operating format. 

30. (Previously Presented) The process of claim 29 wherein after verification of 
credit, information is provided to a caller in verbal form based on one or more messages stored 
therein in digitized form. 

31. (Previously Presented) The process of claim 29 fiirther including the step of 
providing verbal prompts to a caller for encouraging the caller to enter an order in touch tone 
form, and detecting and storing an order so detected. 

32. (PreviouslyPresented)Theprocessofclaim31 fiulher comprising a step of 
receiving a request for operator assistance in touch tone form and transferring the call to a live 
operator in response thereto. 

33. (Currently Amended) A process for controlling operations of an interface with a 
telephonic communication system including remote terminals for individual callers, wherein 
each of said remote terminals comprises a telephonic instrument including voice commumcation 
means and digital input means in the form of an array of alphabetic numeric buttons for 
providing data and wherein said telephonic communication system has a centiral capability to 
automatically provide call data signals indicative of called number identification data (DNIS), 

said process including the steps of: 

receiving said call data signals indicative of called number identification data 
automatically provided by the telephonic communication system (DNIS) including a 
called number dialed by individual callers to select a specific operating format fi-om a 
plurality of operating formats within said operations of the interface; 

generating sequence data relating to transactions with at least certain callers and 
storing the sequence data; 
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providing verbal prompts .0 said callus in accordance with said specific operaimg 
forma.fromap.uraIi,yofpredetenninedmessagesandforreceivingdamfromsa,d 

callers in response ,0 verbal ^.r^t.^i^rmM^''^-^^''^''' °' 
callersIUll fiovjuch a. leas, certain of the data including caller identificat,on dam ts 
checked to determinethatfte caller identificationdataproperlycomprisesaprecse 

numberofdi^tsthatalwaystotdaspecificpartioularnumericalvalueiand 

providing a database cotnputer for storing said data for said callers recetved >n 
accordance wrth said specific operating fonnat in a form having an identtfiable 
relationship .0 each caller, said data stored to update a file for each of satd callers that 
maintains a historical record for each caller and is used for subs^uent processmg .ard 
databasecomputerfi^rtherincludingacredit verification-means, and^herernthed^^^^^^ 
computer automatically accesses the credit verification means for credn venfcatron of 
said callers based on said data received ftom said r^tote terminal apparatus. 

34. (Prevously Pr^ented) A process in accordance with claim 33 wherein at least 
one of said operating formats formulates purchase transaction data. 

35 (PreviouslyPresented) A process according to cWm 33 wherein said step of 
receiv,ngda.afiomsaidcallershas,dentifiab,erela.ionsh,ptoeachcallerisinaccordancew.tha 

selected operating format. 

36 (Currently Amended) An analysis process for use wiUt a communication facility 
mcluding remote terminals for .ndividual calle., wherein each of said remote — 
comprises a telephonic instrument including voice communication means and dtg, al nput 
Zinthe folfanatrayofalphabetrcnumencbuttons for pr^vdingdataan were, s.d 

:olunicati„„facilityhasacapabilitytoautomat.canyprovidecallingnumber.dent.ficat,„n 
ir^or at leastcertainofsaM individual ca,lers,sa,danalysiscontrolsystemcompnsmg. 

providing verbal prompts to callers; 
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receiving data for callers from said remote tenninals in response to said verbal 
prompts wherein r^^viH. identification for one group of callers, at least certain of the 
data properly comprises a precise number of digits that always total a particular 

numerical value; ^ 
providing a database computer to receive said data for callers and stonng the 
same in a form having an identifiable relationship to each caller, the database computer 
maintaining a record with historical data on each of the callers including name and 
address data and the database computer including verification means for credit 
verification of said caller based on said data received for callers including credit card 
number and expiration date data; and 

testing said calling number identification data by verification and to specify a 
stored basis for entitlement defining a limit on use, for restricting the extent of access to 
said system for a respective one of said certain of said individual callers. 

37 (Previously Presented) A process in accordance with claim 36 wherein after 
verificationofcredit, information is provided toacaller in verbal form based on oneormore 

stored messages. 

38 (Previously Presented) A process in accordance with claim 37 further comprising 
a step of providing verbal prompts to a caller for encouraging the caller to enter an order m touch 
tone form, and receiving an order in touch tone form and detecting and storing the order so 

detected. 

39 (Previously Presented) A process in accordance with claim 37 further comprising 
a step of receiving a request for operator assistance in touch tone form and Uransfemng the call to 



a 



live operator in response thereto. 



40 (Currently Amended) An analysis cont«,l process for use with a communication 
facility includmg remote terminals for individual callers, wherein each of said remote temunals 
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comprises a telephonic instrument including voice communication means and digital input 
means in the form of an array of alphabetic numeric buttons for providing data and wherein said 
communication facility has a capability to automatically provide calling number identification 
data for at least certain of said individual callers, said analysis control system comprising: 
providing verbal prompts to said callers from a plurality of predetermined 
messages and receiving data from said callers in response to verbal prompts wherein to 
provide identification for one group of callers, at least certain of the data properly 
comprises a precise number of digits that always total a particular numerical value; 

providing a database computer for storing said data from said callers to update a 
historical record for each caller including name, address and prior transaction data 
relating to the caller in a form having an identifiable relationship to each caller, said 
database computer fiirther including a credit verification means, and wherein the database 
computer automatically accesses the credit verification means for credit verification of 
said callers based on said data received from said remote terminal apparatus; and 

testing said calling number identification data by verification and to specify a 
stored basis for entitlement defining a limit on use, for restricting the extent of access to 
said system for a respective one of said certain of said individual callers. 

41 . (Currently Amended) A process for confrolling operations of an interface with a 
telephonic commmiication system including remote terminals for individual callers, wherein 
each of said remote terminals comprises a telephonic instrument including voice communication 
means and digital input means in the form of an array of alphabetic numeric buttons for 
providing data and wherein said telephonic communication system has a central capability to 
automatically provide call data signals indicative of called number identification data (DNIS) 
and calling number identification data, said process including the steps of 

receiving said call data signals indicative of called number identification data 

automatically provided by the communication system (DNIS) including a called number 

dialed by individual callers to select a specific operating format from a plurality of 

operating formats within said operations of the interface; 



Page 6 of 10 



Application No.: ^/040,509 
Amendment dated: 

Reply to Office Action of: October 6, 2003 



providing verbal prompts to callers to said specific operating format; 

receiving data for callers to said specific operating format from said remote 
terminals in response to said verbal prompts wherein to provide identification for one 
group of callers, at least certain of the data comprises a specific precise number of digits 
that properly always total a particular numerical value; 

storing said data with an identifiable relation to each caller to update a historical 
record on each caller for subsequent processing; 

testing said calling number identification data by verification and to specify a 
stored basis for entitlement defining a limit on use, for restricting the extent of access to 
said system for a respective one of said certain of said individual callers 

performing a credit verification on each caller based on data received for callers. 

42. (Currently Amended) An analysis process for use with a communication facility 
including remote terminals for individual callers, wherein each of said remote terminals 
comprises a telephonic instrument including voice communication means and digital input 
means in the form of an array of alphabetic numeric buttons for providing data and wherein said 
communication facility has a capability to automatically provide calling number identification 
data for at least certain of said individual callers, said analysis control system comprising: 
providing verbal prompts to callers; 

receiving data for callers from said remote terminals in response to said verbal 
prompts wherein to provide identification for one group of callers, at least certain of the 
data properly comprises a precise number of digits that always total a specific particular 
numerical value; 

storing said data for callers with an identifiable relationship to each caller to 
update a historical record on each caller including name, address and prior transaction 

data relating to the caller; 

testing said caUing number identification data for verification and to specify a 
basis for entitlement defining a limit on use, for restricting the extent of access to said 
system for a respective one of said certain of said individual callers; and 
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performing a credit verification on each caller based 
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